
   

CCoommppllaaiinnttss  PPrroocceessssiinngg  

CCoommppllaaiinnttss  FFlloowwcchhaarrtt  iiss  ffrroomm  tthhee  DDAA  EEEEOO  aanndd  CCiivviill  RRiigghhttss  OOffffiiccee  

  

  

              45 days 

 

30 days        30 days + 60 days 
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 40 days 

  

         30 days 

 

 

 

 

 

 

Alleged Act or Action 

 
EEO Counselor 

Alternative Dispute 
Resolution (ADR) 
Process 

 
Final Interview 

Formal EEO 
Complaint Filed 

Investigation 
Completed 

Decision by AJ Final Action by 
the Army 

Final Action by 
Agency 

Agency or 
Complainant 

Appeal to Office of 
Federal Operations 

Complainant Only

Civil Action in 
Court 


